
Enabel • Belgian development agency • Public-law company with social purposes 

Lower Kololo Terrace, plot 1B • Kampala, Uganda • enabel.be 

 

 
 

CLARIFICATION RESPONSES 

 

Contract title: Public contract for the supply, delivery, installation and testing of medical 

equipment for health facilities as well as conducting user training. 

 

Reference: UGA22009-10015 

 

N° Issue / question raised Response 

1. 

Transit time for the hardcopy 

submission by express courier will 

take about 4/5 days from Europe to 

Uganda. Can the deadline of 

submission be extended to at least 

15 days? 

The deadline has been extended to 10th 

October 2024 at 11:00 AM. 

See also addendum to tender document 

attached and published on the Enabel Website. 

2. 

LOT 1 the last item is a hemocue HB 

Meter though the general 

description is on a Glucose Monitor. 

The product features state an HB 

Metre. What is the exact device 

required? 

Please consider the specifications below: 

HEMOCUE HB  
 
Product Description  

• Automated point-of-care device for 
measuring haemoglobin in capillary 
whole blood  
Technology: Dual wavelength optical 
absorption photometry (506 nm and 
880 nm for Hb measurement and 
turbidity compensation).  

• Both wavelengths are at isobestic 
points for oxyhaemoglobin and 
deoxyhaemoglobin  

• Provides direct reading from inserted 
micro-cuvette.  

• Removable micro-cuvette holder to 
allow for easy cleaning  

• Accuracy: Correlation with the ICSH 
(International Committee for 
Standardisation in Haematology) 
reference method: 0.99  

• Factory calibrated and built-in auto 
self-test each time the device is 
switched on. Needs no further 
calibration.  

• Sample size: 5 to 10uL capillary, 
venous or arterial whole blood.  
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• Sample collected directly from the 
skin surface into single-use micro-
cuvette by capillary action.  

• Uses dedicated micro-cuvette (closed 
system).  

• Measuring range: 0 to 26 g/dL.  

• Read-out in: g/dL or mmol/L  

• Reading time: <20 sec.  

• Display informs: haemoglobin reading, 
reading errors, systems errors, battery 
status.  

• Symbols in display facilitate multi-
lingual understanding  

• Interfaces: RS 232 to printer or 
computer.  

• Power supply: 220V /50 or 4 x type AA 
/ R6 1.5 V batteries (allowing for 100h 
to 150h continued usage)  

3. 

Clause 4.9 (page: 69/109) states “If 

certain products are destroyed 

during verification, the contractor 

replaces these at its own expense. 

The procurement documents specify 

the quantity of products to be 

destroyed.” What is the quantity of 

products to be destroyed? 

Please take this to mean that if items are 
destroyed during the verification and 
installation, these shall be taken away by the 
contractor for disposal and the contractor 
shall replace the same items at its own 
expense.  
The documents signed by both the contractor 
and the receiver shall show the quantity of 
items to be replaced. 

4. 

At the time of award, it is required to 

provide Tax Clearance Certificate 

and Social Security Contribution 

Clearance certificate. Will the letters 

be issued from the country where 

the bidding entity is registered (also 

if other than Uganda)? 

Documents shall be issued by the relevant 

authority in the country where the tenderer is 

domiciled. 

 


